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A Conflict of State-led Initiative and Economic Rationality:

Focusing on the State Language and Lingua Franca in Uzbekistan

&Kk &b
(BEAXF)
Masahiro Tokunaga

(Kansai University)

In this paper, following the discussions of language economics or economic linguistics, as well as the
considerable results of language studies in the fields of international management, business, and economics,
we explicitly introduce linguistic factors into the transaction cost theory of new institutional economics and
such concepts of institutional connectivity and complementarity proposed by comparative institutional
analysis in an attempt to construct a theoretical framework for comprehending the dilemma between state-
led initiative and economic rationality regarding linguistic issues (Sections 1 and 2). In light of these
theoretical considerations, we conceptually propose three types of institutional settings: “language planning
reliant on the Russian language”, “language planning independent of the Russian language”, and “the
language state of things inseparable from the Russian language”. Then, moving on to a case study of
Uzbekistan that is classified as the last linguistic pattern, we concretely discuss the realities of conflict
between the main titular languages or the languages of nation states as an integral part of their nationalities
and ethnic identities and the Russian language still being a powerful common business language or lingua
franca in the post-Soviet economic space (Section 3). This section describes specific features of the local
linguistic circumstances by analyzing our own questionnaire surveys and semi-structured interview data
collected from dozens of informants in Uzbekistan. Finally, we summarize our major findings with some
consideration of recent movements in Central Asian countries with a “language state of things inseparable
from the Russian language” and conclude the paper by offering the outlook for this linguistic institutional

arrangement from the viewpoint of institutional complementarity.
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RUSSIA’S FINANCIAL MARKET DIGITALISATION 1.0:
TOWARDS THE INTDORUCTION OF A CASHLESS ECONOMY

T)La7 ETRNL
(FrRBRIKRF)
Victor Gorshkov
University of Niigata Prefecture
According to the Digital Payments Market Report, the transaction value for the global digital payments market in
2020 was estimated at USD 5.44 trillion and it is projected to be worth USD 11.29 trillion by 2026. The global
nature of COVID-19 pandemic and its impact on e-commerce both for large and small and medium enterprises is
highly likely to spur the increase of digital payments across various economies. The demand for cashless payments,
driven by global trends in international payment markets, favourable government policies and evolving consumer
behavior, was relatively strong even before the pandemic. Digitalisation of the world economy helped boost
cashless and digital payments, the phenomenon known as digitalisation 1.0 of the financial market. The rapid
rise in smartphone penetration among emerging economies, primarily in Russia and the Asia-Pacific region, is

expected to positively affect the digital payment market growth.

International comparisons have shown that digitalisation 1.0 is developing relatively faster in comparisons to
other developed and emerging economies. This paper presented a comprehensive overview of a cashless economy
in Russia in the context of digitalization of the global financial industry. The macro-analysis of cashless payments
has demonstrated that the share of cashless money balances in circulation in Russia has increased in recent years
and there is significant increase of transaction volume of cashless payments by plastic (mainly debit) cards, e-
money and mobile devices. Cashless payments have expanded across Russia triggered by the increased usage of
payment cards and mobile phones, spread of online banking and significant improvements in the regional payment
infrastructure.

The author has distinguished internal and external factors accountable for the transition towards cashless
economy. Among the internal (domestic) reasons, we have identified payment market-related factors and
government-driven initiatives. Market-related factors are related to payment market transformations in the early-
2000s, when burgeoning consumption trends demanded new payment instruments and led to the formation of new
consumer habits requesting faster and more convenient payment services.

However, the establishment of the government-led cashless economy was to a greater extent enhanced by a

group of external factors: namely, 1) overheated international political situation and rising national security
concerns and 2) global transformations in the international market payment systems caused by the digitalisation.
The former poses potential risk of exclusion from the international payment systems as the result of enhanced
political confrontation between Russia and the West. The latter are global challenges that pose risks of being left
behind, in case the Russian market fails to adopt to new technological advancements and transform the payment
infrastructure. External factors to a greater extent have stipulated the government-driven transition towards
cashless economy.
In this paper we have also highlighted the leading role of the Bank of Russia in promotion of cashless payments it
serves as: 1) a rule-maker and a regulator of the NPS, 2) a market participant providing payment services via its
payment system and other payment infrastructure such as the NPCS and QPS, and 3) a regulator controlling the
activities of other payment providers. Thus, the transition towards cashless economy in Russia is to a large extent
centralized and administrated by the central bank aiming to digitalise the financial sector and the government that
has ambitions to devise digital economy and e-government.

Cashless payments are likely to increase in the coming years due to COVID-19 and the initiative of the Russian
government to introduce digital ruble — the process known as digitalisation 2.0 of the financial market. However,
the speed of their development might be hindered by nationally specific barriers, such as the problem of digital
divide and financial inclusion, geographical discrepancies in the provision of cashless payments and the problem
of generally low level of trust towards financial institutions.
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